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Washington Case Scenario 

Background Information: The family consists of the mother, Charlene Washington, 

age 23; and her four children, twins Dwight and DeeAnn, age six; Malik, age four, and 

Melanie, age seven months. This family resides at 1234 East Side Avenue, apartment 

4C in Urban, PA. The mother lives in Public Housing with her four children.  The 

biological father, Kelvin Kirby, age 27 and Charlene separated a year ago. Kelvin lives 

in an apartment nearby with his live-in girlfriend.  He takes DeeAnn, Dwight and Malik 

every other weekend. 

 

A referral was received from the school nurse and social worker, Aimee Roth and Robin 

Blakely, from the Urban City Elementary School. Both Dwight and DeeAnn were 

complaining that they were hungry. It was noted that DeeAnn had a hand print across 

her left cheek and a swollen lip. The inside of her mouth was also cut.  When DeeAnn 

was asked how she got the injuries she started to cry and said that she would get in big 

trouble if she told. 

 

During the Intake Assessment it was learned that the injury occurred when DeeAnn 

spilled juice on the floor and mother slapped DeeAnn across the face causing her to fall 

and strike her mouth on the corner of the table as she fell.  The children stated that they 

are not afraid of their mother, except when they do something wrong and she starts 

yelling. Dwight reports that he does not get hit too often because he tries to be on his 

best behavior. In regard to DeeAnn, she gets hit more often than he does. She states 

that is because her mother says that she is too grown for her age.  Both children stated 

that they had been hit in the past by their mother whenever they were not good, but they 

never had marks on them. The school social worker asked the children together would 

they like to go home and they both said yes. 

 

Dwight and DeeAnn are in school the majority of the time and when they miss school it 

is for a valid reason. On the other hand Dwight often gets into fights with the other 

school children. The children denied their mother using any drugs or alcohol.  A review 
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of the agency’s records found that there was no prior agency involvement with this 

family. Charlene graduated from high school. 

 

Action Plan 
Following the Intake Assessment, Dwight and DeeAnn went to the home of their 

biological father for the weekend.  Malik and Melanie remained home with their mother, 

Charlene Washington.  Caseworker Tracey Spencer arranged for intensive in-home 

services to begin on Monday following that same weekend.  The focus of service was to 

assist Charlene in learning to manage her anger and learn new, non-physical skills for 

managing the children. In-home service was provided by Ann Lewis from the Helping 

Families Center. Ms. Lewis visits Charlene on Tuesdays and Thursdays for two to three 

hours each visit.  In addition to working with Charlene, the caseworker and in-home 

services provider worked with the children’s father, Kelvin Kirby and his current live-in 

girlfriend to provide respite as needed and consistency and continuity of the child 

management strategies. 

 

Follow-up:  Three weeks have passed since the assessment interview. Tracey 

Spencer has maintained contact with Charlene each week during that time, once by 

telephone and once in-person. Tracey has also talked with Ann Lewis each week 

regarding progress.  When Ms. Lewis visited the apartment unannounced on a 

Wednesday to drop off a parenting skills workbook, Charlene opened the door only 

partially and took the workbook.  Ms. Lewis noticed a man sitting in the living room. 

Charlene did not introduce him. In one interview with Dwight and DeeAnn, the children 

stated that their mother has a boyfriend that comes to see her and sometimes stays 

overnight.  DeeAnn admitted to seeing their mother in the bedroom with a man in the 

bed on several occasions.  The caseworker has scheduled a home visit and interview 

with Ms. Washington. 

 
 

 


